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Agenda

System & Security

Site Setup
] Understand how to use and create notes and checklist
e 2 Send SMS’s and emails from the system
3 Create templates to uses for communication

Online Enrolment

Student Life Cycle

Additional Features
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Notes and
Checklists




Person E Notes spencer smith (00020006)

Notes and Checklist

= Compliance

B Career/Employment

Search Results

= Enrolments [0/ 1

List All

# Certificates | 1

CreOTe inTern OI no-l-es O gOinST O reCOrd :::: 5-1680.00 Student 237272073 et Kaminskd Mormal ~ 23/2/2023 el Tu.m Cr&y OFE
These can be assigned to another user I e v o SR oum

Email

Can be assighed a date ros o

Notes Spencer Smith (00020006) <
Z  bdit
Phone Call General
spencer called in regards to a outstanding imvoice, | was unable to put through to finance,
Please reach out to Spencer in regards to the invoice INVREADODOS
Thanks
For: : Assigned: Theodore Alan (User) Private:
Date: 233023 Archived: Show in Student Portal:
Category: General Status:
Created By: Bridgette Kaminski Priority:
Updated By: Follow-Up Date: 23/2/2023

Event: Mone
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Notes and Checklist

Important fields:

Template Type - If using a pre-
configured template
Template — The template you would like
(optional field for Notes)
Category — A way 1o organize your
notes

readytech

Template Type General - Genera A Date 230272023

Template

*Title

0 characters

Paragraph System Font 10pt
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Notes and Checklist

Create an item list against a record

List can have multiple items assigned to different
users

Unlike Notes, Checklist require a tfemplate to be

created before they can be used

You can create these templates in the SMS

readytech

Notes Spencer Smith (00020006)

Student Enrolment Checklist

Complete Order Hame Description

1 Enrolment Form  Student completed an enrolment form.

2 Student Policy Student has signed the student policy.

Course Fees Complete responsibility for payment of fees,

4 Enter Student Student has been entered into the system.

5 Training Contract The Training Contract has been received from the Apprentice Centre

] Traiming Flan The Training Plan has filled out and sent to the student.

Priority

Hormal

Hormal

Haormal

MHormal

Hormal

Hormal

Follow-Up Date | *rivate

Eridgette
Kaminski (User)

Gemma

Cameron (User) Ly

Theodore Alan

e 2/312023
=l

Theadore Alan
(User)

Bridgette
Faminsk [User)

Bridgette
Karminski (Lhser)

For: ' Assigned; Bridgette Kaminski [User}
Date: 23212023 Archived:
Category: Checklist Status:
Checklist: Student Enrolment Priority:
Created By: Bridpette Kaminsk
reated By TEEELRE RATTHEH Follow-Up Date: 23/2/2023
Updated By: Bridgette Kaminski
pda Y e ' Event: Mane

Private:

Show in Student Portal:
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Notes and Checklist

Important fields:
Template Type — Checklist
Category — Checklist

Template — The template you would like

To assign individual items:

Save the new list

Edit — assign items to individual people
with follow up dates

readytech

Create Cance

230272023

Template Type Checklist Category Checklist Date

Template Checklist Student Enrolment

*Title
Student Enrolment

0 characters

Complete Order Mame

Enrolment Form Student completed an enrolment form. Mormal

Note Edit Spencer Smith (00020006)

Template Type Checklist = Category Checklist L Date
Template & Checklist Srudent Enrolment o History + EBridgette Kaminski , 2 EBridgette Kaminski
*Title

Student Enrolmnent

17 characters

| lzar- Tidlar Trant (OOO0TO0T0Y

Tasks
Complete Order Mame Description Priority Private
1 Enrolment Form  Student completed an enroclment form. Mormal Uszer: Bridgette Trainer -
{(ODDZ001T)
2 Student Policy Student has signed the student policy. Mormal User: Gemma Cameron -
(000Z0018)
3 Course Feas Complete responsibility for payment of fees. Hormal User: Tom Thomas (D00200Z2) -

4 Entar Student Student has been enterad into the system. Hormal
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Notes and Checklist

Follow-Up Date

230212023 - | 230202023
= =

Assignee X Status x
User: Brideette Kaminska (00020000) = Cpen =

You can view notes/checklists assigned 1o =
you In two places

Follow Up

( . 2332023 Mormal Party General Smitherson, Sam Review Enrclment BridgetteCnboardingAdmin 230202023 Open o
] i T h e d O S h b O O rd -l-O S |< S WI d g e-l- 23272023 Mormal Party Checklist Sritherson, Sam Student Enrolment BridgetteOnboardingAdimin 23272023 Open ® lE
23272023 Mormal Party Checklist Srith, Spencer Student Enrolment BridgetteOnboardingAdimin 23272023 Open o EE

Jof 3 1 Page
) Y filter this list

[ I R U R L R =N = I 4l SNTINL] S 20, S W ITYE LIPS L IAgC L LTI HILRsal Jdgs=aanmn - AL T w

23371023 Mormal Party Checklist Smitherson, Sam Student Enrolment Bridzette0nboardingAdmin 231278023 Open ® :E
Checklist
Tasks

Complete Order HMame igne Follow-Up Date Private

i i .
Gemma Cameron
Enrolment Form Student completed an enrolment form. Mormal

(User)

2 Student Policy student has signed the student policy. Mormal Br‘idgett:e* 230253023
Kaminski (User)

3 Course Fees Complete responsibility for payment of fees. Mormal

4 Enter Student Student has been entered into the system. Mormal

3 Training Contract The Traiming Contract has been received from the Apprentice Centre Mormal

] Training Plan The Traiming Plan has filled out and sent to the student. Marmal
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Notes and Checklist

« Party records o Units

« Courses « Companies

* Programs
« Course application

I'eddYtECh ReadyTech Education
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Uploading
Evidence




| ' p o a d I : I I Gemma Cameron
. | I \ ' . E E n C e eqdweCh - M ‘ i ReadyTech Education
I I g I # Home v J2& Community ¥ ® Enrolments % [ Courses ¥ ™ Scheduling ¥ 4> Services ¥ $ Sales v @ Communications v [ Reports v ¥ Administration v & Help v

,- . E E
@ Spencer Smith 0020006 A
. = Activity Feed
= Compliance b
Bc JEmpl Title Dr ID 00020006
areer/Employment First Name(s)  Spencer @ usl AVETMISS - The Unique Student Gemma Cameron
Surname Smith Identifier has not been recorded coursefapp:!ca:!on::;anbanf;pdate
course_application vance
7 Enrolments (0 /1 Middle Josh o Diploma of Building Design
] Name(s) (2023 AdDip Building Design)
o o e o o @ Certificates 0 © Australia Known By 1 21 Feb 2023 9:50 AM
Documents be stored Agdaill st different entities In £ 32 Setenter 97 2
Gemma Cameron
$ Finance W PINE View all Email Address course_application::kanban_updats
(Personal) ) Home: 9 ELIZABETH course_application Advanced
gemma.cameron+Spencers STREET, Diploma of Building Design
$ Balance: $-1680.00 mith@readytech.io MELTON SOUTH, (2023 AdDip Building Design)
Phone vic 3318, 21 Feb 2023 9:49 AM
(Phone) (Home) Australia
i Schedule 0455968635
A Bridgette Kaminski created an <
B Notes / Checklists (0
e A S-l- U d e n -|- & Email Identification
° °
[ sms No identifications have been recorded Student Access
Login gemma.cameron+spencersmith@readytech.io
@y Documents 10 Last Login 22 February 2023 8:42 AM
Lock Account (i ]
Documents Spencer Smith (00020006)
°
cre are two ways 10 uplod ocumenis. +llew 4 Bulk Uplo
Document Name
. °
°
 + new: Individual documents
[ ]
°
°
 Bulk Upload: Multiple documents at once
[ ]
Files
O Bulk Actions = m- == 1-11of 11 1 Page
Name Description Folder Category Type Portal Belongs To Created
P —
Request to Reset Password General General 7 February 2023 12:25 PM C’; m
P
Quote: Quote 2023-02-07 General General 7 February 2023 2:59 PM C’; m
P
Invoice :INVREA000O1 Invoice Invoice 8 February 2023 12:30 PM Gm
- =
Invoice :INVREA00002 Invoice Invoice 8 February 2023 1:24 PM Gm

I'eddYtECh ReadyTech Education




ploading Evidence

Party > Smith, Spencer > Document New

Bulk Upload 00020006 - Spencer Smith

—
S ————

*Hame:

Work
Description:
Drag & Drop files here
@ Browse Files
A v 2 B I YU & = = = = | Pparagraph ystern Font 10pt
et i -— e KA

- xBB EE =50 SN BO O

B — L X x* Q)

4

Web Published: [ e

o

? *Category: General
I‘.\% R i HewFile: Choose file | bee.jpg

<)

] Folder: Use same as category S or URL:
"Category: Compliance A
* = Ao ™ in < .7 Ao
Name: Class room.jpg Portal: N Folder: Use same as category 4
*Category: Compliance = Web Published: N Type: Evidence &
Foigs —— A Orde
ype: Evidence v i ]
Viewable By: Group: Administration -
Web Published: N ; ]
Full URL: 1ttps: / fonboarding. readystudent.com.au €9
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Uploading Evidence

Documents can also be viewed In
document view by swapping
using the icon to the right of the

screen

readytech

Person

A Profile + New 4 Bulk Upload

(# Compliance
Document Name

B Career/Employment

™ Enrolments (4 /7

i Employers (1/0

@ Certificates (2

Folders
4>Services (0/2
$ Finance
$ Balance: $-1970.00
M Schedule
B Notes / Checklists (14 4+
B2 Email

Applications

[ SMS

[@Documents 49

B All Documents
@ Ppublished Documents

* Submit an Assignment

]

Documents spencer smith (00020006)

Assignment

CAN Notice

Certificate

Compliance

New Folder 4 Folder Type |

General

ReadyTech Education



Lets go do it!

Let's take a look af:
« Creating a Note / Checklist for a party

« Upload Evidence (a document) for a party

2. readytech
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SMS

Preferences .
Integrations

External messaging requires an MessageMedia

¥ General

i n -l-e g ro -l-i O n D Self-Service Portals
Step 1: Al 2sbksb eCAFIIlI}
. e -
+ Set up an account (note: associated fees and A — — —
charges) and choose a plan < comei |
« Please visit for more details — "y Omntum ORIGIN HR amzzn|S3
‘e o
o =3 ==
Step 2. Infegrate with student management system
« Details on configuration can be
reqdytech ReadyTech Education



https://messagemedia.com/au/pricing/
https://help-education.readytech.io/support/solutions/articles/51000315677-messagemedia-overview/

SMS | m Bulk sMs © x|

Options to send messages from within the system:

To view all

Template

*Message

To an individual student ) characters/ 1518

G )

To multiple students within a course NOTE!

* Will only send if student has phone
number listed (you will not receive a

Within a list view eg. Enrolment List Ll
notification of an unsent message)

* |f sending from a list (eg. enrolments list)
and a student has mulfiple enrolments it

For an Event e.g. Event for Course will only send to each student once

I'eCIdYtECh ReadyTech Education




Email

Note!
To use emails within the student management system, you will need to have your email setfings
configured

This was something we covered during Session 2

reqdytech ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000314421-process-configuring-your-email-settings
https://help-education.readytech.io/support/solutions/articles/51000332217-session-2-site-setup

Email

There are a few ways you can send emails within the
system.

Course Email > Bulk Email

To an individual students

To multiple students within a course

« Within a list view eg. Enrolment List e e e W

}‘!.Rec.'ipients
For an Event e.g. Event for course

PAREADOOZZ bridgette kamisnki+OliQscor@readyte: &

ReadyTech Education




Email

PDFs can be attached to an emaill

These can be external or from within the Documents list

New Email or spencer smith (00020006) Email o, spencer. Smith (00020006)

il Discard Insert files
Email
. Upload Documents URL
o gemma.cameron+5SpencerSmithi@readytech.io
From v - 27 of 27 D3me
Template & Layout Email: A4 Portrait b= P
Name Description Created Category
*Subject B . Student
[ Invoice Email - Initial 29 March 2023 9:08 AM .
Communications
T 27 March 2023 11:12 o
[ Application Withdrawn . Applications
Confirmation of 27 March 2023 11:11 o
] Applications
Enrolment AM
Application 27 March 2023 10:59 L
. . — J _ Applications
A v B J] U & = = = = paragraph System Font 10pt Unsuccessful AM
= B = % .
¥ 10 . = S R BH @ o Payment on
I o 21 March 2023 2:14 PM Payment
=x] — T % % 0 :INVREAQDO17 ’
a p »* | — -
_ ] Invoice :INVREADODZ 2 21 March 2023 2:13 PM Invoice
B ri :
o |
ERdLELE | x Cancel
If the letter is sent as an e-mail it will also be sent as a carbon copy (Cc) or blind carbon copy (Boc) to the :

additional recipients below.

ReadyTech Education
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Letters and Forms

= Compliance

Bl Career/Employment

™ Enrolments (1 70

Letters and Forms let you communicate from different entity levels B cortfates @

$ Finance
e.g. Student, Course $ Balance:  $0.00
B2 schedule
B Motes / Chechdists (00 +
= Ermail
O sms
@Documents (8

B Letters & Forms
W Quick

B Advanced

B Feedback Forms

I'eCIdYtECh ReadyTech Education




Letters and Forms

Two opftions:

Quick
Good for creating PDF documents against o
party/enrollment/course

Advanced

Allows you o select a target

* |ndividual — can select that party
 Course — can send to all enrolments
Delivery

« Letter = pdf that can be download (found

under Documents)
e Email =stores as emaill

readytech

Letters & Forms - Quick spencer smith (00020006)

Select Template

Letter Template General: Plus Completion Letter - Student -c f

{Date today day} [Date today. stritene"%B"]} {Date today. year}

{party.other_name} {party.name}
#[if lparty.primary_address.nil?} {party. primary_address leteraddress} #end)

A v & B I VYV & = = = = ramag System Font 10pt
¥ 0O 0 = is = S N B @ o
B — I %X ' Q

Letters & Forms - Advanced spencer smith 00020006)

You have requested that your password be reset.

To reset your password, please click on the link below and follow the on-screen instructions:

Selection Preferences

@® Party: Spencer Smith - 29/3 11:58am Delivery Email Letter

® 1 Party Layout Email: A4 Portrait =

O 2 services Document Category General :

Portal ) Ji)
Preview
L Request to Reset Password
Hi {party[other_namel},
Templates Fields

Party: General %

bksb assessment email

This link will be valid for 2 hours. If you did not send this request, please notify your education provider's system administrator.

Email Verified Login

ReadyTech Education



Lets go do it!

Let's take a look at:
« Send SMS In bulk
« Sending a Course-wide emaill

« Sending an Email for an event

« Create a Letter/Form for a student

2. readytech




2. readytech

Templates
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Templates

# Communications = Reports + £ Administr

Comms Centre

There Is a list of entities for which femplates can be

Chat
created
Feedback
Consider setfing up, particularly: Doctments
« Course AutoMate
o PC“'T Course
y Course Application
« Course Applications (see Session 5) Group
Party
Service
Ctudent
I'eddYtECh ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000332315-session-5-online-applications-and-enrolment

Templates

Note templates can be given basic info such as
a titfle, category, priority, follow up days and
content

Entity Entity » Student > Note Template > Create

# ._|
o hone call
Categ cal
*Priority ® Normal O Low O High
to follo
S T g 3 Days
- Status @® enabled O Disabled
Name:
Number:

Details from the call:

Additional follow-up:

i B I VYU & Paragraph System Font

A
w M A = S 2 B A e o 57

readytech

For each note you can set a category from an
editable list

Entity Entity > Student > File Note Category > New

* Name

Phaone call
Status ® Enabled O Disabled
Description .
P After a student has called
4
Public/Portals N ]

o e

Create Cancel

ReadyTech Education



Templates

Checklists require a pre-created template cntity > Student > Check List Template > Create

Enrolment Cheacklist

Status Content ® Enabled O Disabled

This checklist ensures all required student information is collected for enrolment.

There are two key parts to creating a
checklist:

A v £ B I Y & = = = = Paragrsph System Font 10pt
1. Input a fitle and description XDB EE == 6 SR B0 o
=2 — L X x* Q

2. List all the items for the checklist itself f f::

Order Hame Description Priority Assignee Private Status

1 Enrolment Form Student completed an Enrolment Fi || Normal §

2 Student Policy / Handbook Student has been issued with the S || Normal §

Student Portal access Access to the Student portal has be || Normal §

I'eddYtECh ReadyTech Education




Templates

Entity SMS Template > New

Hame -
Class start

SMS templates are plain fext supported,
you cannot use template merge fields

Description .
F 15t week reminder

o
OI’ hyperlln |<S I Message
. Remember classes start Monday!
_hecklist Don't forget to log in to the student portal to
view your timetable,
-

Fnabled

" Create | Cancel
T

I'eddYtECh ReadyTech Education




Templates

Two parts:

1. Details

From .
[ ) [ ) M
E n -l-e r key I n fo rm O -l-l O n S Subject Congratulations! You application has been approvi | €

ongraiu
Status ® Enabled O Disabled
Automation _ ) '
Format @ HTML () Text
Automations Type =

S U bJ e -|- Fields Latesory General -
Document Categor -

Title

Status

Format - As this is an email, you will need to select HTML

Layout - As this is an email, you will need to select
Email: A4 Portrait

I'eddYtECh ReadyTech Education




Templates %
G@
6‘@/.
2,
!I' Content
g
2. Content Hi (partylother namel) Paty
LHS _ dGSIgﬂ q nd fOFmCIT COn-'-en-l-S This is a courtesy email to establish contact prior to your learning commencing.
Flease let us know if you hawve any questions — Welcome to your new course! dre .
RHS — Add required template fields )
Regards anzsic_description
{images[email_footer]} act_emai

reqdytech ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000332315-session-5-online-applications-and-enrolment

Templates

Template Field Mappings { Party Records

Ash Wayling
Modified on: Wed, 1 Mar, 2023 at 10:53 AM

The following is a list of available Template Fields for Party Record information.

NAME OF FIELD RELEVANT  SYSTEM LOCATION / NOTES

. N ENTITY
{party[abnl} o M
(partyladdress Jist]) - abn Party ABN Party profile > Details
{partylanzsic_descriptionl} : :
Py address_List Note: shows ABN listed on details page and not what
e is displayed in international settings
L ; . .
contact ems address_list Full Address Party profile > Details page > Address
contact_firsthame list

Note: only includes street number, Street name and

contact_method

suburb
contact_name
contact_phone anzsic_description
orec e contact_email Party Primary Party profile > Details
Email
contact_firstname Party First Party profile > Details
name
contact_method Preffered Party profile > Details page > Admin
Contact
Method

reqdytech ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000333292-template-field-mappings-index
https://help-education.readytech.io/support/solutions/articles/51000332315-session-5-online-applications-and-enrolment

Lets go do it!

Let's take a look at:

« Create templates
 Noftes

e Checkilist
e Emaill

2. readytech
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Surveys

readytech

Course Evaluation

e.g. Y-
° Workplcce ViSi'l'S Course Evaluation Form

Please complete the following form to give us feedback on your course.

(] C O U rS e ev O | U O '|'i O n S This course was relevant to my needs

1 Neutral 5

Allow you to frack information anonymously

U El e
The materials provided were helpful
1 Neutra 5
DIER ©
Great for:
* The length of training was sufficient
1 Neutra 5
O L4 W

 Student satisfaction

Content was well organised

1 Neutral 5

o Staff satisfaction " o

Instructions were clear and understandable

« General anonymous feedback 1 oum o

I'eddYtECh ReadyTech Education




Surveys

&

Gemma Cameron
Q ‘ ' ﬁ ReadyTech Education

1. Build the form settings rQQdYteCh

# Home v 18 Community ¥ 7 Enrolments v [l Courses v ™ Scheduling v 4> Services v $ Sales v # Communications v B Reports v £} Administration W  Help w

New Survey 0

Details

*Name: Course Evaluation

Target: General §

Type: Student Satisfaction Survey g
*Form: Course Evaluation =
URL: https://onboarding.jobreadyplus.com/rea/survey/ 90925
Start Date: 1/3/2023 =

End Date: 1/4/2023 =

Allow Saving:

Save Expires After: hour(s) ¥

Status: - | Disabled Close

I'eddYtECh ReadyTech Education




Course Evaluation survey Form

Surveys

Name: Course Evaluation
Location: Melbourne CBD Office
Branding: Form Branding
Enabled:

</.> Snippets

2. Bulld the form content

ooy readytech

Basic
= Short Answer = Paragraph
Course Evaluation
® Radio buttons « Checkboxes
[Click to Add Form Header
v Dropdown 4~ Smart Question
1 2 Success
fEj Date 1 File
# Digital Signature ¥ Tags _
Course Evaluation Form
Y Star Rating 13 Slider
Please complete the following form to give us feedback on your course.
B properties
This course was relevant to my needs
Min 1 Step Size 1
Reference Data
Max 5 Mid Text Neutral
@ Country 9 Gender
Py T [, & N s Syl W [ | —_

I'eddYtECh ReadyTech Education




Su r'veys rQQdYteCh SEW S Bvedvout

# Home v 18 Community W ® Enrolments v @ Courses v ™ Scheduling v 4 Services v $ EICER AN 4 Communications 3 Reports ¥ {# Administration © Help v

Comms Centre

Surveys Chat 0

+ New

Documents

AutoMate

3. Set up the survey

(a5 | o

Course Evaluation 2 7 2
L1 1}
Responses Questions Pages

Course Evaluation G
https://onboarding.jobreadyplus.com/rea/survey/90925

SUMMARY RESPONSES

Details 2

Name: Course Evaluation Start Date: 1/3/2023

RESPONSES STATUS

Target: General End Date: 1/4/2023

Type: Student Satisfaction Survey Allow Saving:

Form: Course Evaluation Save Expires After: Never

7 2
Branding: Form Branding
URL: https://onboarding.jobreadyplus.com/rea/survey/9092 QUESTIONS PAGES

I'eddYtECh ReadyTech Education




Surveys

4. Create emall template

e.qg. for all students in a
Course

readytech

Course Evaluation

https://onboarding.jobreadyplus.com/rea/survey/90925

SUMMARY RESPONSES

Details 2
Name: Course Evaluation Start Date: 1/3/2023

RESPONSES STATUS
Target: General End Date: 1/4/2023
Type: Student Satisfaction Survey Allow Saving:
Form: Course Evaluation Save Expires After: Never

7 2

Branding: Form Branding
URL: https://onboarding.jobreadyplus.com/rea/survey/ QUESTIONS PAGES

%* )\
Name Course Feedback Form Distributions Email

From A
v
c
Subject Course Feedback o
Status ® Enabled O Disabled
Format ® HTML O Text
ype Course Information =
®| o
Layout Clear: A4 Portrait =
Category General %

Document Category General
v

Portal N i )
Authorised User Group o

Dear {party[other namel},

Thank you for taking part in {course[name]}. Please fill in the following survey to provide anonymous feedback on the Course.

https://onboarding.jobreadyplus.com/rea/survey/90925

F Y
Course v

assessment_method
assessor_email

assessor_name

ReadyTech Education



urveys

5. Distribute survey link

Send through

readytech

Course Course Email > Bulk Email

B Course Layout Document Category A

Clear: A4 Portrait Student Communications §

4p»

7 Students [ 2 New file:

P Template General: Course Feedback Form Distributions... ¥ or url:
@ Timetable

Choose file from document

Compose *Subject

Choose file  No file chosen

B Notes / Checklists (0

¥ Email

Course Feedback
History ( 2

Dear {partylother.namel)
[P SMS

@y Documents | O Thank you for taking part in {course[namel}. Please fill in the following survey to provide anonymous feedback on the Course.

https://onboarding.jobreadyplus.com/rea/survey/90925

B Letters & Forms

@ Certificates (0

« Bulk Actions A v 2 B ] U & = = = = Vparagraph System Font 10pt
o x OB EE =2 60 SN BO oI
B — L X x Q
Admi
£+ Admin ; p

Email Details

to: gemma camerontsamstark@readytech 1o

Dear Sam.

Thank vou for taking part in Certificate III in Business (2023 Cert III Business). Please fill in
the following survey to provide anonvmous feedback on the Course.

https://onboarding jobreadyplus com/rea/survey/ 90925

ReadyTech Education



Surveys

readytech

readytech

# Home v 18 Community w

® Enrolments v [ Courses v ™ Scheduling v %> Services v $ Sales v

#® Communications w

EZ Reports v # Administration W

(1
Q A
€ Help w

A Gemma Cameron
i ReadyTech Education

Course Evaluation

https://onboarding.jobreadyplus.com/rea/survey/90925

SUMMARY RESPONSES

Details

Name:
Target:
Type:
Form:

Branding:

URL:

Course Evaluation

https://onboarding.jobreadyplus.com/rea/survey /90925

SUMMARY RESPONSES

Total Responses

Responses

Response #1

Response #2

Course Evaluation Start Date: 1/3/2023
General End Date: 1/4/2023
Student Satisfaction Survey Allow Saving:
Course Evaluation Save Expires After: Never
Form Branding
https://onboarding. jobreadyplus.com/rea/survey/90925
2 2
Responses Today Responses This Month

1/3/2023

Started

RESPONSES

QUESTIONS

1/4/2023

Ends

ReadyTech Education

STATUS

PAGES

Status

1 Page



Surveys

Surveys can be created using Feedback
Forms

These are documented against a specific
party record (NOT anonymous)

Can publish by:
1. student portal (every student)

2. distribute link (a specific selection of
sfudents)

readytech

Party Form > New

*Name: Placement Feedback Survey (3 ]
*Category: Feedback x v 6
Branding: Form Branding

Assignee: User: Andrew Adams (00020021) x ¥ (3 ]

Enabled: Link: (J services ©

Add to all Host Families: O Make available for all employers: O

Allow Party Entity Data Import: (i ] Make available for all individuals: v

Allow Saving: Publish to Student Portal: Form & JJ submitted Form ©

Save Expires After (h):

ReadyTech Education



Combine subject Elements Ue Hide Events O

Surveys

Hide Academic Periods

Hide Extension Request Button for Past Services (]

Hide Applications section (] Hide Finance section (] @a
Hide Attendee Counts 06

Hide Chat (] Hide Messages section
Hide Contacts on Profile 06 Hide Services section O
Hide Course Application Defer button Hide Subjects O

Hide Courses section Disable Extension Request Start Date ;|

1. Student portal opfion =

Hide Documents section Hide Useful Links widget O

Hide Employer Section (] Hide Useful Links O

Show Extension Request button only for B Publish Certificates: ® None (1]
Individual Group Type .
OAl O

O Portal Enabled @

Hide Course Dates on Applications: U6

Disable
Enable

New Dashboard

Accommodation () Activities O
Applications Assignments
Attendance Chat
Courses CPD Tracker
Documents Employer
Homestay (] Learning Support O
Messages Online Learning
Placement (] Profile
Services Student Support OJ
Timetable Useful Links
Usl

I'eCIdYtECh ReadyTech Education




readytech R

Surveys B Forms
Dashboard This page contains all the required forms.
— Enrolment

e Additional Document Upload
Chat ¢ AVETMISS Details

Timetable

Feedback

Documents (2 new * Placement Feedback Survey

Student Portal View

Placement Feedback Survey

Please answer the following questions on your recent placement activity

Is there anything you'd like to tell us about your recent experience?

Please rate your experience on a score of 1 (very poor) to 5 (excellent)

1 5

J &N

Would you recommend this experience to future students?
Yes

No

Save Submit

I'eCIdYtECh ReadyTech Education




Surveys

2. Distribute link to a group

Form Details

& Edit W Copy

« Paste URL info a group specific emaill

femplate e.g.: [

Web form: P 4
f

Branding: Form Branding

e Course level

URL:

« Party level

« Change the words {Party Identifier} o
the party ID merge tag before you
send the emaill

e See

I'eddYtECh ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000333292-template-field-mappings-index

Surveys

View responses in:

Feedback Forms

Search

Enter Name or Party ID

Search Results

O Bulk Actions | « 0O~ 1-120f 12 1 Page
Party Name Party ID Form Name Category Assignee Created On & Updated On Status Last Updated By

FBO00012 Smith, Spencer 00020006 Placement Feedback Survey @ Andrew Adams (00020021) 9/3/2023 09:39:27 AM  9/3/2023 09:39:27 AM  Complete Smith, Spencer ® E’;

FBO00011  Sullivan, Jullian 00020073 AVETMISS Details ﬁ% Bridgette Kaminski (00020000) 7/3/2023 03:56:31 PM 7/3/2023 03:56:31 PM Complete Kaminski, Bridgette @E’;

I'eCIdYtECh ReadyTech Education




Lets go do it!

Let's take a look at:

« Create a anonymous survey for students

2. readytech




Summary

« Notes and checklists
« Document upload

« SMS

« Emails

» Lefters and forms
 Templates

* Surveys

readytech

ReadyTech Education



Action ltems

« Creaqatfe anote

« Upload a document to a party profile
 Send an SMS from a party profile

« Send emails from within a Course

« Sending an Email for an event

« Create the required email tfemplates

« Create a survey for future use

readytech

ReadyTech Education



Enjoyed today’s session?

Here you will find all the information and resources for this series
« A copy of the PowerPoint slides

* Links for resources relevant to today's session

« Details on the materials required for upcoming sessions

« Booking links for upcoming sessions

« Recordings from tfoday and previous sessions

I'eddYtECh ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000330852-onboarding-education

Thank you

For more information please contact:

Support
« E:support@ewp.readytech.io
« P:029018 5525

Onboarding

« E: customeronboarding@ewp.readytech.io

A
@&

> readytech ReadyTech Education 497
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