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Readytech acknowledges the Traditional Custodians of counftry
throughout Australia and their connections to land, sea and community.

We pay our respect to their Elders past and present and extend that
respect to all Aboriginal and Torres Strait Islander with us today.
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Questions

It attending today's session live, please make Post tfoday's session please reach out to:
uses of the Q&A feature for any questions.

Support
« E:support@ewp.readytech.io
« P:029018 5525

Onboarding

« E: customeronboarding@ewp.readytech.io

« Monday.com
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mailto:customeronboarding@ewp.readytech.io

Please Note

This session covers State specific fields that
were not covered during Level |
(Onboarding Education) Training

This session aims to highlight those fields, but
does not repeat content from Level |

“

Where applicable, banners identity the
session where additional information can be
obtained regarding the fopic being covered

Student Life Cycle
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https://help-education.readytech.io/support/solutions/articles/51000330852-onboarding-education
https://help-education.readytech.io/support/solutions/articles/51000330852-onboarding-education

State Training
Avuthority (STA)
Specific
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Topics Covered

State Funding Source
Skill Sefts
Conftracts

Agenda |
2
3
4 Smart and Skilled
S Smart and Skilled: Enrolment
6 Smart and Skilled: Unit of Competency starf and end dates
/ Smart and Skilled: Training plan
3 Adult and Community Education (ACE)
9 ACE: Student Support
10 ACE: Reporting

11 Traineeship/Apprenticeship

w

12 Claims Reports
13 Claim Payment Import

14 Funding Report
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Agenda

readytech

w

Learning Objectives

0O N O O A WO DN —

To understand how to add skill sets info the SMS

Complete the setup on contracts within the system
Understand how to setup Traineeships/Apprenticeships date
within the system

To understand how to record ACE student support iInformation

Perform a Smart and Skilled claims report generation
Update the unit competency start and end dates
Perform a claims report

Perform an uvpdate with the claims payment importer
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NSW

State Training Authority (STA): Training Services NSW
Reporting System: STS Online

Website: hitps://www.iraining.nsw.gov.au/

Reporting Documentation: nitps://www.nsw.gov.au/education-and-
' fraining/vocational/for-vet-training-providers/logins-service-providers
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State Funding Source

In addifion to the standard national funding source identifiers, state reportable fraining requires you
to enter the state funding source identifier. This may be a specific government funding scheme, or a

stand-in for fee-for-service training.

There is a default list of funding sources available in the system, but if there are any new funding
sources that you need, you can simply create a corresponding funding source in the SMS at your

convenience.
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State Funding Source

Check that your required state
funding sources are available
within the system by

Add any options not available

Enter the details based off your
funding requirements to the new
Funding Source

readytech

L+

Enable al Dizable al

Setup > Compliance Data > Funding Source State

External
required Traineeship Emabled 1D

Funding source national

Faor Skills First enrolments where the Department of Education and Training - " 4 Stat
Commonwealth and State

Enrolment Type Exceptions aop has given the training provider a specific instruction to use this Funding Wictoria 285
~ ldentif general purpose recurrent
Source ldentifier.
I For Skills First enrolments under the Aboriginal Workforce Development - " 4 Stat
RSTF Aboriginal Wo = ommonvealth and State
~ S mp Project. Only for use by training providers specifically engaged in this Wictoria - 286
Development Project iriiat general purpose recurrent
imitiative.
~ 078 For Skillz First enrolments in nominated construction industry short courses Victor] Commonwealth and State 187
onstruction Ind Sets 2 ictoria
and skill sets. Only for providers enrolled in this initiative. ) general purpose recurrent
Adult Lea g Fund - Jobseske Commonwealth and State
o y 120 Tasmania 243
Full Qualificatio general purpose recurrent
Adult Lea g Fund - Jobseske . T ) Commeonwealth and State 244
~ 2 asmania
S general purpose recurrent
Adult Lea g Fund - Pre-Jobsesker - __ T ) Commonwealth and State 245
o 12 asmania 5
Full Qualificatio general purpose recurrent
Setup > New AVETMISS Reference Data Record > Funding Source State
dave cance
External ID
Hame ACE Program - Disadvantaged Students
Code: csD
Description
Enabled:
Anzsic Code Required
Traineeship:
State: Mew South Wales i
Funding Source National: 11:Commonwealth and State general purpose recurrent x

ave cance
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Lets go do it!

Let's take a look at:

« Adding a new funding source
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https://help-education.readytech.io/support/solutions/articles/51000332271-session-3-curriculum-management

Skill Sefts

If you offer a Skill Set, you will likely
receive an Activity Schedule, which
communicates specific reporting
needs

To enter this info your SMS, locate
Qual/Package information

readytech

m Department

NSV of Industry

soawennt | State Training Services

ACTIVITY SCHEDULE

Issued By: o PAS No:

Date:

Provider Details

Provider: " .

RTO NSW ID: B

Provider Representative: - o

Provider Representative Phone: ¥ = =

Provider Representative Email: L m - NN NN -

In accordance with the terms and conditions of Smart and Skilled Contract or other contract arrangements, the above
organisation is requested to conduct the following training course/s.

Program: Targeted Prionties Prevocational & Part Qualifications

Type: Targeted Priorities Prevocational & Part Qualifications (Part Qualification
Targeted Skills)

Qual/Package: SG000M. r4|- SG0000E 4 - Skills Group

MNo. of places:
Training Commencement Period:
Training End Date:
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Skill Sefts

Skills sets need to be added to the system as New Programs
These allow you to add information from the Activity Schedule info the SMS

New Program

] Ef = = A s. A8
DETAILS COMPLIANCE/FUNDING  ACADEMIC PERIODS SUBJECTS UNITS DELIVERY STAFF
LLLLL ' Co

V=T Q

New VET program Lookup VET programs
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Skill Set

Enter the details from your activity schedule
NOTE! enter the code in both the 'Code' and 'Name' fields

Ensure that Enabled Is ticked

New Program

]
m Department
= | Of Industry . - -
H‘:‘E‘H State Training Services 1 = i £ s As
COMPLIANCE /FUNDING ACADEMIC PERIODS SUBJECTS UNITS DELIVERY STAFF
Enter or amend any details below as necessary. These are important as all instances of this program (Courses) use these details.
Issued By: = PAS No:

Date: x Cance

Provider Details

Pruvider: n xH . | S l ,| o
ame: SGODDOXX84 - Skills Gourp nternal Name: e
" | |
RTO NEW ID: ) *Code: SEO000KXEA o In Scope:
Provider Representative: e m Status:
Provider Representative Phone: i i Category: ‘e Aclive v S A
i A ) i i utto

Provider Representative Email: - moom M s e . Sub Category: o Offer Type: z ick browse button
In accordance with the terms and conditions of Smart and Skilled Contract or other contract arrangements, the above ) Owner: N
organisation is requested to conduct the following training course/s. Cost Centre: N M
Program: Targeted Priorities Prevocational & Part Qualifications Study Area: TIPS
Type: Targeted F'n_orltles Prevocational & Part Qualifications (Part Qualification Effoctive From Date: -

Targeted Skills) = 0
Qual/Package: SGO00( ) - SGO000Rm4 - Skills Group Effective To Date: = e

No. of places:

Training End Date:

Enabled: Close Course Manually: [
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Skill Set

Within the Compliance page enter any additional informafion in line with your agreement

New Program

= RS kS & J 1}

ACADEMIC PERIODS SUBJECTS UNITS DELIVERY STAFF

tnsure that all details are present and correct. Much of this is used for compliance reporting or funding submissions so it 15 important that you enter data accurately.

Australia
:EE:Ej}:E—g:ilag- No Qualification Level: Other Non-award Courses/g 4
= -
i
e o .
ANZSCO: A Recngnition Status: Mationally Accredited Skillse &
- ﬂ ) ¥
. o Report:
Claim Rate (5): 0.00 (1]
RPL:
Individual Unit Enrolments: e
i ] Yolume of Learning:
*Nominal hours: - i ]
Field of Education
Field of Education: . Effective From: —
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Skill Set

Link the required units for the Skill Set to the Program

New Program

s, Js

DELIVERY STAFF

You have selected =0 of 0= available unit(s) to be included on this program.

You may review the list of units below, select/deselect units and amend details if necessany. You can also add additional units by using the search field belowe The Units list contains units already created in the system as well as
records from TGA. If a unit has not previously been created it will be added automatically to the Units library when the program is confirmed. NOTE: You can also add units to programs after they have been created.

Add another unit: BSEOPS304 In Scope Only [

Add Selected | AddAll | Cancel 1-1af1 1 Page

Field of Education Mominal Hours Already Created

£,
2
[=]
-
9%
a =
9]
5 K]
[42]
£
[w=}
=
Ln
=
—
" =

Mo

BSBOPS304 Deliver and monitor a service to customers
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Contracts

A funding contract will exist between the
department and the fraining provider for
delivering government-subsidised training
under a formally recognised program

Program: report the correct funding type (e.g.

Smart and Skilled or ACE)

readytech

Contracts

=+ New ":J Reload Schedules

"I Include dizabled contracts

State/Region

20212022FY Queensland Higher Level Skills D
2023RT02023 Victoria Skills First C'
ACTFundingContractEG ACTEG236 Australian Capital Territory Skilled Capital EI
12345678% Victoria Skills First D
1

N Schedul
C Booking Identifier:
5 R New South Wales Course Site Identif
Funding Source: Commitment Id

Start D
I;'CLIStDrTI::I \ End Date:
(Unmana ged)
NSW ACE
NSV ATTP 2011-2013 Reporting Period:
NSW SSP 2011-2013 Per Nominal Hour
NSV S5P 2011-2013 Per Qualification Acauitted: 0
SEE Program
Smart and Skilled Enabled:

ReadyTech Education


https://help-education.readytech.io/support/solutions/articles/51000332217-session-2-site-setup

Contracts

The value for the funding contract is added in
the Qualification ($) section

*Hame:
Code:

N OT E! *State/Region:
If you have multiple fundings prices you may
need to set up multiple versions of the contract.

Ensure the code Is the same between the
contracts.

Mew South VWales

4

Funding Source:

4P

*Program:

smart and Skilled

4
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Contracts

Use the Claims Schedule to show pricing schedule

The rule for when a claim becomes due is ether based
on elther:

1. Days From Start = the claim will become available T T
that numlber of days from the enrolment start date

2. Units Completed = the claim will become available
when that number of units have been marked with
a final outcome

o) The rules for when a claim becomes due are based on the Days From Start and Units Completed fields

3 ° % Of S U bS i d y — T h e C | O i m Wi | | b e O V O i | O b | e W h e n -|- h O -|- . e If Eﬁ,ﬁ From Start is entered, the claim will become available that number of days from the En-'l:ulr"ulaﬂt start date

s |f Units Completed is entered, the claim will become available when that number of units have been marked with a final outcome

p e rC e n 1‘0 g e h O S b e e n m e'l' « [f both fields are l=ft empty, the dus date of the claim will be estimated based on the enrolment length.

% of Subsidy is typically used within NSW reporting
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Contracts — 0

"Course number: CSEREADODGD 26/3/2023 i G\%‘ )

@
Name: NSW “End Date: 6/4/2023 o 0 4
AVETMISS Code: BSE501 20 Allow Enrolments:

Program: Diploma of Business
. o Enrolment Start:
Course Status:

The confract can be attached to Tags:
the Course on creation. Then any Syaney HeadOffce & | @ e Envelments 0

*Min Enrolments:

new enrolments will inherit that Cost Contre P 0
C O n TrO C -l- . “State/Region: MNew South Wales Rating: [ 0 |

Brand:

Active -

Enrolment End:

ap

Available contracts display after

state/region is set

VET 5tudent Loans: [ Funding Source State: "

Funding Source can also be prcrity:
SeleCTed Contract:

4 P

Funding Source National:

4k

N5WFundingContract (MSWFC)

Fee Exemption State:

o

Client Tuition Fee: 5 0.00 (i ]

Resource Fee:

5 | 0.00

reqdytech ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000332273-session-4-courses

Contracts

Conftfracts can be also assigned at an enrolment level within the enrolment step

zpencer Smith (00020006) in H5W - CSEREADDDGD (BSES0M 20} from 26/3/2023 to 6./452023

| :: = ©

LIMITS SCHEDULIMG OUTCOMES FEES PAYMENTS CONFIRM

Course: CSEREADGOGD £ MEW "Start Date: 28372023
rogram Lom "Target End Date: B/4/2023
Enrolment Stat ive d Date

GPA: o rand

Claims & Funding

reqdytech ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000332710-session-7-the-student-life-cycle

Contracts

There are recent changes specifically for NSW ACE reporting of purchasing contracts

Our development team are currently working on implementing these changes
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Lets go do it!

Let's take a look at:
« Setup funding Contract

« Create a Course with a Contract

2. readytech
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Smart and Skilled

“Smart and Skilled is a NSW Government program that helps people get qualifications in in-demand
skills and industries.” The NSW Government produce a NSW Skills list which outlines which
qgualifications are eligible for subsidy under smart and skilled. This list covers:

« Certificate Il to Advanced Diploma qualifications
« Selected Foundation Skills courses
« All apprenticeships and selected traineeships

« Part qualifications for key groups and sectors

Reference:
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https://www.nsw.gov.au/education-and-training/vocational/funding/nsw-skills-list
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Smart and Skilled

Enrolment


https://help-education.readytech.io/support/solutions/articles/51000332710-session-7-the-student-life-cycle

Enroiment

]

UHITS SCHEDULING OUTCOMES FEES PAYMEMTE COMFIRM

1] §
oY
®

In The enrolment wizard, under the enrolment
step, record the state-based claims and funding
information :

Course Details Trainee, Apprentice Claims/Funding Finance Custom Details
Contract: b d skilled |- = 3
Hiew South Wales

Claims & Funding

Fee Exemption State: Z: Mo Concession § | gy Reporting Enabled e

&yailable for sun,
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Enroiment

« Smart and Skilled Reporting
If this box is unchecked the student will be excluded from
reporting. NSW Smart and Skilled requires that once a
sfudent has completed their learning, the details for that
enrolment are no longer reported Funding Source State SAS: Smart and Skilld

* Transition
If this is checked the enrolment should be included
Irespective of the enrolment date range and unif
acftivity date range.
E.g. Student enrolment dates are 1/1/2021 to 31/1/2021
will be part of the 2022 subbmission with all units reported

Refaerral:

Employmment Sernce Provider:

« ESP Referral ID *If required
You can document the employment service provider
(ESP) referral ID in this 10 characters value

Priomiy:

reqdytech ReadyTech Education




Enroiment

Mew South Wales

Smart and Skilled region Claims & Funding
Select the region

Fee Exemption State: Z- Mo Concession A (5
Smart and Skilled program
. *Funding Source NHational: 11: Commonwealth and State general purpose recurrent -
Lists the program streams you can choose to select for
The enr0|menT Delivery Mode: Combination of extenal andy g
Welfare status
Commitment ldentifier: o

You can record a student's welfare status from a pre-
defined list

Smart and Skilled Region:

Welfare type
You can note a student's weltare type from a pre-
defined list

Smart and Skilled Program:

Welfare Status:

Welfare Type:

Survey Contact Status: Available for survey use

Ak
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Enrolment

Claims & Funding

The provider can carry out the nofification of enrolment

via the portal to generate a Commitment ID oo empen e Mo Concession + | @
ThIS Comml-l-men-l- |D |S en-'-ered In-l-o The SMS enrolmen-l- by *Funding Source National: 11:Commonwealth and State general purpose recurrent 4
edifing post-creation as required e —

Smart and Skilled Region: -

« Commitment Identifier

. . . Smart and Skilled Program: -
All Smart and Skilled enrolments require a Commitment
|D fOI’ fUﬂdlﬂg pUI’pOS@S Welfare Status: =
Reference: Welfare Type: "
Survey Contact Status: Available for survey use -
reqdytech ReadyTech Education




Lets go do it!

Let's take a look at:

 Enrol astudent into a Smart and Skilled Course

2. readytech
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Start and End Dates

"When training is yet to start and/or be completed for the unit of competency, then the proposed
dates must be entered. The dates entered must then be updated if they change and when the
actual start date or end date is known (if they differ from the proposed dates).”

Reference:

Smart and skilled operating guidelines:
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Start and End Dates

Before you start to enrol students info a Course, you can set unit defaults for the Course

You can set a default:

 Start date

Edit Units nsw (csereaoooso) o

M Save | ® Cance

w=TGA Packaging Rules

CORE
o T d dat  —
O rg e e n O e /= Students (g RSBCRTS11 & =R
M Timetable —
BSBSIIS511 B = =
O r B Motes / Checklists (0
BSEXCMA0T Lead communication in the workplace = = EE
Email
O r O e r BSBFINS01 = E =
. Start aff
BSEOPS501 Manage business resources = = :E
[}
 Durat
UrO Ion ELECTIVE

Starts After  Duration Start Date Target End Date  i=
BSEXDB50Z Adapt crganisations to enhance accessibility for people with disabilit = = :E
BSELDR5Z3 Lead and manage effective workplace relationships = B i=
BSBLDRS521 £ B =
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Start and End Dates

New Enrolment

When enrolling a student, you
can note down or amend (if 5
recorded at a course level):

&0 (BSE3MI0) from 267372023 to 30/4/2023

 Start and end dates for units

B ‘Auto Calculate Census Date' prefersnce is enabled. Learn More

« Unit outcome (if not started —
vet this can be "noft yet ——
started — 85" ISR

BSBOPS501 lanage business resources Mot yet started - 25 — 28132023
5 I L

Target End Date

BSBSUS511 Develop workplace policies and procedures for sustainabilit Mot yet started - 25 = 2B/32023 -]

'l a=d e ERiEstan in Hhe S U P bt et =+t -1 & s e
BSEXCMED Lead co unicatio the workplace lot yet started - 856 = 2632023 -}

Target End Date

Elective Units

BSEFIH502 \anage financial compliance Mot yet started - 25 - 281372023 -}

BESEFIN&D1 \anage organizational finances Mot yet started - 25 # SRII2023 -

BSEHRM412 Support employee and industrial relations Mot yet started - 25 % 28/32023 -
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Start and End Dates

Individual Enrolment Course Level

Record start dates tor individual units FiInd and update the unit you wish to note a
start or end date for

. i it - f : : ] Course
Person Unlts Edit - ENREAO Units edit - ENREA00S09 / Jullian Sullivan (00020073)

Bulk Unit Grading Diploma of Business (BSB50120)

| Psave | x cancal § Coe
Searc
= Students | 2

6 selected
&= Compliance

Student: Jullian Sullivan (00020073 Enrolment ID: EMREADOS0Z M Timetable
) Course: CSEREADOCGD / MSW Start Date: 26/3/2023
[ Career/Employment Student: = Program: BSB50120 / Diploma of Business Target End Date: 6/4/2023 Il Notes / Checklists (@

Course: C Enrolment Active End Date:
= Enrolments (1 /4 Program: E Zt;;m . Brand: Emad
Enrolment Status: A o sus
List All GPA: 0

Adapt organisations to enhance accessibility for people with disability (BSBXDB502) | @ al~ || & Apply Outcome & End Date | ~

@ Documents (0

Diploma of Business (MN5W) Details o 4 Py PP
P b Co re & Outcome & End Date | - ==TGA Packaging Rules Not yet started - 85 & || 3up003 = Apply %
B Letters & Forms
CSEREACODGD | 26/3/2023 - &/4/2023 Units
# Student Name Outcome Start Date End Date
Mot yet started - 85 i = Apply X # Certificates (0
# Certificates (2 g Holly Smith 00020050 Not yet started - 85 4 5/4/2023 = 2412023 =
¥ Code Unit Outcome Start Date Target End Date End Date = v Bulk Actions _ )
SJuliian o Ivan LU L el ed
> Services (012 BSBCRTS11 e =" Not yet started - 85 N 2632023 | & | | 3132023 | B = W= @® Attendance
= Spencer Smith 00020006 Mot yet started - 85 4 3/4/2023 = 3/4/2023 B
$ Fi Enrolments
inance -
BSBSUSS 11 Not et started - 85 s 2632023 | @ | | 42023 | B = M= # Unit Grading T ST T L G Not yet started - 25 v 42023 B 42023 B
% Balance:
Fees % Finance
@ BSEXCM501 ®  Not yet staried - 85 - 2632023 | & | | 6/4/2023 = = W= @ . . N
M Schedule “ = - = - 2 Admin Coordinate separation and termination processes (BSBHRM529)
Employers
g e Not yet started - 85 26132023 = | 5470 = = = Outcome Start Date End Dat
Il Notes / Checklists (2) + Tranf BSBFINS01 \ot yet started - 85 = 260312023 = 6/4/2023 B = -:= 'E 2l Prospects (1 ate ate
e ransrer
Holly Smith 00020050 Not yet started - 85 = 5/4/2023 = 3/4/2023 =
BSBOPSS01 Manage business resources | Mot yet started - 85 4 2632023 | & | 642023 = = W= %
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Start and End Dates

NSW Smart and Skilled requires that each unit the student plans to undertake has the approximate
start and finish dates recorded

Sometimes, these dates may pass without the units being started or completed. This will cause an
error in your NSW Smart and Skilled AVETMISS reporting. Change these dates to a time in the future

before you run your reports.

Progress Centre can be used 1o identify students whose dates have passed

reqdytech ReadyTech Education




Start and End Dates

Progress Centre
Have not commenced but have a start e D Gt St et

date of today or in the past

Search by | Student

[ ]
U S e fl | -l-e rS : Unit Start Date X  Unit Qutcome Types X

d

1172023 - | 310302023 Mot vet started - B5 [Mational Reporting [Australia)] -
= =

e Unit start date

« Unit outcome identifier = Not yet started

Course

[ ]
Student  C Scope End  Enrol
UdeTe -l-he enr0|men1-s OS reqUIred' B Party ID Hatrl:re ::r Scz:emanE Hame . Unit Code Unit Name Target End Date Date Sl:atrllm
° ° ° ° Dioloma of
18 d VI d uaQ | |y or 1IN b U | |< 00020073 "M pepsorag  DPOMOf (orprad0060 Business  BsecRTs1y Dereiopcriticalthinkingin Notvet .. 003 31437203 Active

Jullian Business - others started - 85
Diploma of prema et Manage budgets and Not yet
] BSB50120 p', CSEREADDDSD Business BSBFINSO1 . - B=t ’ 26/3/2023 6/4/2023 Active
Jullian Business . financial plans started - 85
Di f Jiploma of Lead the d tof Mot yet
loma o ead the developmen ot ye e L ,
] BSB50120 p, CSEREADDOG0 Business BSELDR521 i 26/3/2023 6/4/2023 Active
Jullian Business . diverse workforces started - 85
Diploma of Lead and manage

reqdytech ReadyTech Education




Start and End Dates

Are continuing but have a finish date of
today or in the past

Use filters:
« Unif target end date
« Unit outcome identifier = continuing

Update the enrolments as
required, individually or in bulk

readytech

Progress Centre

M Academic Period s Units s Subjects ~ Attendance # Certificates

Search by | Student 4
Init Outcome Types X  Unit Target End Date
Continuing enrolment - 70 [Mational Reporting (Austral.. & 1132023 - | 310302023

= Bulk Update
Course
Student Course Scope
B Party ID Mame w 5Scope Code Name Code
LA puama oT
Diploma of Develop critical thinkd
00020050 BSBS0120 o0 O CSEREADO060 Business BSBCRTS11 o o hoet imang
Holly Business — in others
Tl o ¢ Diploma of Develop workplace
ooozooso [0 BSBSO120 o' (CSEREAOO0SO Business  BSBSUSS511 policies and procedures
o ' for sustainability

End Enrolment
Target End Date Date Status

Continuing
enrolment - 200373023 IS3F2023 Active
il

Continuing
enrolment - 28302023 317302023 Active
Fid]

ReadyTech Education




Lets go do it!

Let's take a look at:

« Update unit dates

2. readytech
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Training plan

ducation


https://help-education.readytech.io/support/solutions/articles/51000333789-session-9-1-communications

Training Plan

7
For trainees and/or apprentices in NSW

"Every apprentice or trainee in NSW gets an individualised Training Plan. A Training Plan is your
learner’s road map o success.”

Reference:

Smart and Skilled

Some Smart and Skilled participants also require a Training plan. “The Provider must develop a
Training Plan for each Approved Qualification that an Enrolled Student (except an Apprentice of
Trainee) is receiving Subsidsed Training under the Smart and Skilled ... within 12 weeks of

Commencement and prior fo the completion of the Training”
Reference:

Smart and Skilled operating guidelines:

reqdytech ReadyTech Education



https://www.nsw.gov.au/education-and-training/apprentices-and-trainees/employers/training-plan
https://www.nsw.gov.au/education-and-training/apprentices-and-trainees/employers/training-plan
https://www.nsw.gov.au/sites/default/files/noindex/noindex/2022-04/operating-guidelines-1-jul-22-to-30-jun-23.pdf
https://www.nsw.gov.au/sites/default/files/noindex/noindex/2022-04/operating-guidelines-1-jul-22-to-30-jun-23.pdf
https://www.nsw.gov.au/education-and-training/resources/smart-and-skilled-operating-guidelines
https://www.nsw.gov.au/education-and-training/resources/smart-and-skilled-operating-guidelines

Training Plan

A standard Training Template is available — please reach out to Support/Onboarding it you would
ike this activated in your system

If you need any bespoke changes or additional reports, speak to your onboarding consultant or
support

Please note: there may be a cost associated altering reports or generating new reports

reqdytech ReadyTech Education




Training Plan

The standard training plan template can be generated
at an individual or course level

readytech

Letters & Forms - Advanced Juiian sultivan (00020073)

Selection

® Party: Jullian Sullivan - 3/4 12-4¢pm

Preferences

II."EI ivery

Format

Layout

Clear Landscape: &4 Landscape x ¥

I Document Category

a4k
—

Training Plan X

Preferences

2o

Student: Training Plans &

Traiming Plan Mational v2018

[rraining Plan NSw v2018 ||

Training Plan QLD w2013

Training Plan VIC v2018
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Adult and
ommunity
Education (ACE)
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ACE

Adult and community education (ACE) includes a mix of both general interest and accredited
courses that are nationally recognised. They are designed to provide affordable, local training and
education. They are designed for adults of all backgrounds, ages and abllities.

ACE providers are independent but partner with a variety of organisations for funding support and
to meet local needs.

Reference:
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Student Support

“The ACE Provider must provide a range of student support strategies that will enhance a student’s
potential to successfully complete their training. The ACE Provider must keep necessary records to
demonsirate what support has been provided to students.”

Reference:
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https://www.nsw.gov.au/education-and-training/resources/ace-provider-operating-guide
https://www.nsw.gov.au/education-and-training/resources/ace-provider-operating-guide

Student Support

Notes and checklists can be used to record evidence regarding support

These can be assigned a user and a date

Note new Spencer Smith (00020006)

aaaaaa

reqdytech ReadyTech Education



https://help-education.readytech.io/support/solutions/articles/51000333789-session-9-1-communications

Reporting (ACE Specific)

Reporting as an ACE provider typically required reporting of all tfraining that has taken place in NSW
INncluding both the Smart and skilled and national fee for service

ACE is a separate funding agreement from Smart and skilled and will not have Commitment ID
requirements like with Smart and Skilled

- e
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Traineesh

ip/Apprenticeship

Some training information in SMS requires additional details be entered to communicate the
presence of a Traineeship/Apprenticeship

This iIs done by creating adding a frainee/apprentice record to link to your Enrolment. This will

represent the Trai

ning Agreement or Contract of Training in place. All New Apprentices

(Apprentices and Trainees) enter intfo a Training Agreement with their employer in the presence of

an Apprenticeshi

readytech

0 Network Provider (ANP).
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Traineeship/Apprenticeship

Enter the Client identifier which is the STA Client No.

New Enrolment

Spencer Smith (00020006) in M5W - CSEREADDDGD (BSB50120) from 26/3/2023 to 30/4/2023

B ] | = = = @
COMPANY ENROLMENT UNITS SCHEDULING OUTCOMES FEES PAYMENTS CONFIRM

X Background X’ Citizenship Details

Labour Force Status: Linemployed - seeking part time workd[ & Citizenship Status: Auziralian Citizenship 4

Client ldentifier: Citizenship Effective From Date:

filk
=

I

Country of Birth: Australia a

=
Town/City of Birth: auncestion

Mationality: Australia s
Indigenous Status: Mo, Meither Aboriginal nor Tomes Strail &
Main Language: English A

requteCh At School: ® Mot Stated () Yes () No Disability: ® Mot Stated () Yes () Mo R ed dyTe C h Ed UCd TIO N




Traineeship/Apprenticeship

New Enrolment
an Spoon (00020026) in Australian Capital T EADD047 (BSB50120) from 1/3/2023 to 30/4/2023

[ ] [ | = = @
1. Add the Company if they don't already I:I
exist

2. Add the Company during the student's tew Envoiment
e n rO| me n-l- Jillian Spoon (00020026) in Australian Capital Territory - CSEREAD0047 (BSB50120) from 1/3/2023 to 30/4/2023

] | = = @
ENROLMENT UNITS SCHEDULING OUTCOMES FEES PAYMENTS CONFIRM

[
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Traineeship/Apprenticeship

Add the Trainee/Apprentice within the enrolment step under the Trainee/Apprentice tab

New Enrolment
Spencer Smith (00020006) in MSW - CSEREADD0S0 (BSB50120) from 26/3/2023 to 30/4/2023

| = = = @)
UNITS SCHEDULING OUTCOMES FEES PAYMENTS CONFIRM

*Start Date: 26/3/2023
Program: BSBER0120 / Diploma of Business *Target End Date: I42023
E t Stat Active End Dat

Brand:

Claims/Funding Finance Custom Details

reqdytech ReadyTech Education




« TCID (Training Contract Identifier) - TCID/TAID

Mode:

 Type — Where you note if they are an Apprentice,
pre-Apprentice or Trainee

 AASN (Australian Apprenticeship Support
Network) — optional field where you select
the AASN

Employer:

« Active - must have at least one active record

 Date - Record all the key dates, including training
plan signed, and contract dates

Key Dates Finance

How long is the Traineeship/Apprenticeship? i Z 3 4 Annual Leave Balance:
Personal Leave Balance:

Pay Rate:

NOTE! af this point you will be unable to select the
employer (ei>
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Traineeship/Apprenticeship

Finish entering all enrolment details and Create Steps must now be taken in the party record

New Enrolment Person

Jillian Spoon (00020026) in Australian Capital Territory - CSEREADDD4T (BSES0120) from 1/3/2023 to 30/4/2023

@ Enrolment Details enreacoszs / Jillian Spoon (00020026) A

« 'You need to select a AAC if this enrolment is an Apprenticeship/ Traineeship Training Contract. L Student: Enrolment 10: EMREADD226
s You need to select a Type if this enrolment is an Apprenticeship/ Traineeship Training Contract. & Compliance Course: al Ternitor Start Date: 1/2/2023
o AVETMISS - You need to enter a TCID if this enrolment is an Apprenticeship/Traineeship Training Contract.
s - A P P b Program: Target End Date: 30/4/2023
B Career/Employment
Enrolment Status: End Date:
GPA: 0 Brand:
= Enrolments 1/1
=
e Units Attendance 1 Invoiced 1 Claims
CSEREAQDDAT | 1/3/2023 - 304452023 \ . ,
Total Units: 12 ~ Scheduled Hours: 0.0 h Total Projected: 50.00 i Total Claims: 12
0% 0.00% 0.0% 05
First Name(s): Jillian arty 1D: 00020026 & Employers (1/0 Total Units Attended Hours: 0.0 Total Invoiced: 50.00 Total Invoiced: 0
Surname: Spoon Date of Birth: Completed: 0
Gender: Female Email: Bridzette. kaminski+JillianSpoon@readytech.io # Certificates (9
. 5

Course .
_ $ Finance Course Details Trainee/Apprentice Claims/Funding Finance Custom Details More

Course: Australian Capital Territo Core Units: 5

Start Date: Stream Units: 0

Target End Date: Additional Units: 0 M Schedule Worker Type: New Worker Study Mode: Full Time
End Date: Academic: Tim Tywin (00020010 Qualification Leve Diploma,/421
Academic: Tim Tywin ] Hotes [ Checklists (0 = Other Academic: Tyler Trent (00020020 VETiS:

Coordinator:

: Course Type:
Lecation: ACT ! . .
& Claims/Funding Email Study pc:..i:,,_. T e Study Reason: To get shills for community/voluntary work
Total Humber of Weeks:

. ’ COE ID:
Contract: ACTFundingContractEG (ACTEG236) fe

Paid Humber of Weeks:

' OE Status:
SMS - C - -
iy Tier: COE lssue Date:

Region: e
=0 Specialisation:

Arrival Date:

@ Documents (&
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Enrolment Edit enreaoosze / sillian Spoon (00020026)

Traineeship/Apprenticeship

The Employer must be attached to the enrolment o SR
within Trainee/Apprentice section

Update and/or add additional details required e

Employer Training Contract

NOTE! An employer must first be assignedtobe = : T
selectable. We did this during the enrolment wizard. If o * - |
you did not, see next slide.

Key Dates Finance

]}
=
[N ]
=]
[ %)

5

i)}
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Traineeship/Apprenticeship

If you don’'t add an employer at time of enrolment
they can be added after the enrolment has been

created

Person

4, Profile

= Compliance

Bl Career /Employment
= Enrolments 171

List All
Diploma of Business
(Australian Capital
Territory)
CSEREADDDST | 17372023 - 30/452023
& Employers (170

# Certificates | 1

% Finance

$ Balance: 50.00

readytech Emsss

Employers

[ Add/Edit

Student:
Course:
Program:

Enroclment Status:
GPA:

Details
Units
Electives
Attendance
Events
Claims

Fees

Employers

EN

Edit Employers ENREA00326 | Jillian Spoon (00020026)

Student: Jillian Spoon (00020026)

Course: CSEREAQOO4T / Australian Capital Territary
Program: BSES0120 / Diploma of Busine

Enrolment Status: Active

GPA: a

B 1. ABC Business: 21/3/2023 - still active

Enrolment I1D: EMREADO3Z26
Start Date: 1/3/2023
Target End Date: 30/4/2023
End Date:

Brand:

Mews Lompany:

ABC Business, ABC Business

Edit Employers ENREA00326 | Jillian Spoon (00020026)

Student: Jillian Spoon (00020026)

Course: CSEREAQOO47 f Australian Capital Territory
Program: BSBR0120 [ Diploma of Business
Enrclment Status: Active

GPA: ]

B 1. ABC Business: 21/3/2023 - still active

Add
Enrolment 1D: EMREAQO326
Start Date: 17372023
Target End Date: 307472023
End Date:
Brand:

¥| 2. ABC Business: 21/3/2023 - still active

Employment Type

Employer .

Primary N i ]
Employee title "
L 3
Supervisor i
r
=
Proposed End Date —
POSE o =
End Date as
' =

ABC Business

Employment period 217302023 - 5till active
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Traineeship/Apprenticeship

If training plans are required for your
Traineeships/Apprenticeships, please follow the steps on slide 51
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Lets go do it!

Let's take a look at:

« Adding a Trainee/Apprentice to an enrolment

2. readytech




Reports

readytech

Claims



Claims Reports

To complete AVETMISS upload for Training Services readytech
NSW you will need:

1. A student management system (SMS) that
oroduces AVETMISS files
*that's us!

. . AL Langusge v @ MyServicoNSW
2. NCVER's AVS to validate your files NSw BoEm e
Living in NS and business v hat's happening v Haveyoursay  COVID-19 ~

3. Access to STS online fo submit your validated files
Login for NSW RTOs and ANPs e

S and trend
Are you an Apprentice Network Provider (ANP) or Registered Training Organisation
(RTO) doing business with Training Services NSW? You need a login to our secure ’ ssssssssssssssssss ders
portal. Here's why you need it, how to get it, and how to make changes.

o Listen
= wuiseen | > | % Download
#%5 Print th
On this page « Share this page

Why get a login?
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Claims Reports

£ Administration » §& Help w

Aoudit / Logs

Configuration

Generate NAT files in the appropriate state Curriculum
formaft using Claims Reports Finance

Forms

Funding Contracts

Import / Export AVETMISS Reporting

Lookups Claims Reporting

Security Claim Payments Import

¥V W Y Y WY v Y ¥ W

Templates

Claims Reports

Mo claim-batches found
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Claims Reporis

1. Select the correct state from the list Claims Report
= A ©
2. Choose the correct report type from the
list. The list contains reporting types based
off contracts you have setup
3. Choose the period you wish to pull the files T e
for Tt
4. It required, manually select NAT files
reqdytech ReadyTech Education




Claims Reports

Select Contracts to generate the report for and
any other additional requirements

Claims Report

A ©
The filter will allow you to pull an individual student —
record as NSW will sometimes make this request

_____
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Claims Report

Claims Reporis .

COMFIRM

M

%l
i
=
=]

AVETMISS: Please note that these may prevent you from submitting the report to your state training authority.
Showing 38 warnings. (38 in total) Download all warnings as C5
an

Check Again

Check for warnings

= AVETMIES - The format of the USI is invalid and it will not be possible to verify. Pleass review. El

¥

Note: the internal system checks
are not exhaustive, the final
source of truth Is your subbomission
to the department

readytech

AVETMISS

AVETMIS
AVETMIS

- The Unigue 5tudent ldentifier has not been verified

fou need to enter a date of birth

- You need to enter a gender

- Highest School Level is blank. Please review before submizsion

- Indigenous Status is blank. Please review before submission
AVETMISS -
AVETMISS -
- Dsability is blank. Please review before submission E’p

AVETMISS -

Main Language is blank. Please review before submission
Employment Category is blank. Please review before submission

Prior Education iz blank. Pleass review before submission

- The Unique 5tudent Identifier has not been recorded

- &n identification record such as a passport number is reguired for US| application

- & country of birth is required for U5l application

- Funding Source Mational value iz invalid for GK: Traineeships

5 - Ho Mational Funding Source has been selected

- Highest School Level is blank. Please review before submission
AVETMISS -

Indigenous Status is blank. Please review before submission

| A B C D E F G H I J 4 L % M 0 P O R 5 T u

1 [RTOid RTO avetn enrolmen enrolmen party ider enrolmen enrolmen enrolmen course id course nal course nu course codunit id unit name unit code location iclocation n location cowarning  wrl

2 1 ReadyTecl 139 ENREADODS 20006 41 N5SW CSEREADOD BSBS0120 AVETMISS https://onboardir
3 1 ReadyTecl 139 EMREADOS 20006 41 N5SW CSEREAQO BSBS0120 AVETMISS https://onboardir
4 1 ReadyTecl 140 ENMREADOS 20050 41 N5W CSEREAOQD BSB50120 AVETMISS hitps://onboardir
S 1 ReadyTecl 140 EMREADOS 20050 41 NSW CSEREAQD BSB50120 AVETMISS hitps://onboardir
4 1 ReadyTecl 140 EMREADODS 20050 41 N5SW CSEREADOD BSBS0120 AVETMISS https://onboardir
7 1 ReadyTecl 140 EMREADOS 20050 41 N5SW CSEREAQO BSBS0120 AVETMISS https://onboardir
a 1 ReadyTecl 140 ENMREADOS 20050 41 N5W CSEREAOQD BSB50120 AVETMISS hitps://onboardir
g 1 ReadyTecl 140 EMREADOS 20050 41 NSW CSEREAQD BSB50120 AVETMISS hitps://onboardir
10 1 ReadyTecl 140 EMREADODS 20050 41 N5SW CSEREADOD BSBS0120 AVETMISS https://onboardir
1 1 ReadyTecl 140 EMREADOS 20050 41 N5SW CSEREAQO BSBS0120 AVETMISS https://onboardir
12 1 ReadyTecl 140 ENMREADOS 20050 41 N5W CSEREAOQD BSB50120 AVETMISS hitps://onboardir
13 1 ReadyTecl 140 EMREADOS 20050 41 NSW CSEREAQD BSB50120 AVETMISS hitps://onboardir
14 1 ReadyTecl 140 EMREADODS 20050 41 N5SW CSEREADOD BSBS0120 AVETMISS https://onboardir
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Claims Reports

Review a quick summary of the details for your extract

Download the warnings as a CSV if required for review

Claims Report

Smart and Skilled MEW Smart and Skilled (Smartandskilladsw)

MSW Smart and skills exampls (0&04M5WEG)

ﬂ Thers are warnings present. Please note that these may prevent you from submitting the report to your state training authority.

@:_ load all warnings s O
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Claims Reporis

The NAT files are available in Zip o download and submit o reporting body

Claims Report

reqdytech ReadyTech Education




A AVETMISS

validation software

Welcome to the AVETMISS Validation Software Signin
The USI transcript update tool is now available for adding/updating 2021 Username
AVETMISS activity. 1

®
Please note that sometimes calls to our Client Support team may go directly to - ’
I voicemail. If you wish 1o leave a message, please leave your name, phone number, asswor
RTO name/number and brief reason for your call to assist our staff. ﬂ

Alternative ways to contact the team are contact form or email support@ncver.edu.au _
Sign in

All requests are processed in order of receipt and will be responded to within 2 working
days. Our hours are Monday to Friday, 6 45am and 5.00pm (Adelaide time). Forgot password Register

NCWVER's AVETMISS Validation Software (AVS) is a web-based data file validation and
submission system for providing data to the National VET Provider, National VET in
Schools and National Apprentice and Trainee Collections.

Support

If this is the first time you are using AVS please refer to our Registration Guide for

Take the Zip files from the SMS and
upload them into AVS

User Guide.

For support materials on AVETMISS Reporting please refer to our RTO Hub. Outage
notices re any of our tools can be found here.

%I\\»YEDQES A Sl I Reports @ Admin signout X

Collection processing

Home / History / Processing

Validate your files

Collection Details

Organisations

bridgette_kaminski@readytech.io v
T¥Pe  VET Provider Collection v
Year 2022 v
Period

AVETMISS Version
Collection Period

Jan-Dec B
80

01/01/2022 - 31/12/2022

Allow continuing outcomes for
activity ending this year

Add Files Preliminary Checks m Finalise Submission

Submission Files

File Id File Name Records Status

Claims Repﬂ rt NAT00010 Training Organisation 1
NAT00020 Training Organisation Delivery Location 1 Validated
NAT00030 Program 2 Validated
NAT00060 Subject 15 Validated
NAT00080 Client 4 Error
NATO00085 Client Contact Details 4
NATO00090 Disability 0
NAT00120 Training Activity 35
NAT00130 Program Completed 3

%Ie: ort number:
e Export Summary Export Details Export AVS Rules Remove Selecied

readytech
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Claims Reports

To submit your files to the reporting body for NSW

the secure portal - STS online Is used

Reqgistered providers will need o login to the

system to perform required steps

Details about this system are available here:

readytech

Q‘O

. 4

‘&_"!_’ O\ @ Language W @ MyServiceNSW
NSW

GOVERNMENT

Living in NSW Working and business v What's happening v Have your say COVID-19

Home » Education and training » Vocational education and training » For training providers » Logins service providers

Login for NSW RTOs and ANPs

Are you an Apprentice Network Provider (ANP) or Registered Training Organisation
(RTO) doing business with Training Services NSW? You need a login to our secure
portal. Here's why you need it, how to get it, and how to make changes.

‘E| o Listen| [ ‘

¥ Download as PDF
#= Print this page

On this page « Share this page
Log.in now
Why get a login?

How to login to STS Online

How to create a Digital Identity

How to link your Digital Identity to an ABN in RAM

Account detail changes

ReadyTech Education



Claims Reports

Previous exports can be re-viewed

readytech

Claims Reports

+ Hew Report
4 of 4 | Page
Report ID State Report Type Date Claims Open Claims

ETREADOOO4 HEW Srnart and Skillad 18 April 2023 1:21 PM 3 3

ETREADOCO3 HEW Srnart and Skillad 31 March 2023 2:57 PM o 0

ETREADOOOZ ACT MAT File Export 27 March 2022 3:28 PM 11 12

ETREADOOO ACT MAT File Expaort 22 March 2023 1:58 PM o 0

- 4 of 4 | Page
VETREADDOO‘I' Claims Reports
(& Edit i petete
Summary
Report ID: VETREADDOO4 otal Submitted: %0.00
State: Hew South Wales Total Recerved: %0.00
Report Type: Smart and Skilled Humber of Clai 3
Lodgement ID: Humber of Open Claims: 3
Date Submitted: 18 April 2023 1:21 PM Humber of Enrolments Reported 4
Submitted By: EridgetteOnboardingddmin Humber of Units Reported 36
Submission File: avetmissd_16817B8067 . zip
Filter by status: & Filter
= i
Download as: g Spreadsheet
-3 of 3 | Pag=

Claim Status  Amount Submitted Amount Received Receipt # Date Received
Smith, Spencer: Diploma of Business (M5W) / EMREADDSO0 Commencement HEW Smart and Skilled (Smartand5killeddSW) Lodged 50.00
Smith, Holly: Diploma of Business (M5W) ¢ EMREAQOSO Commencement MEW Smart and Skilled (SmartandSkilledHW) Lodged S0.00

Smithson, Zander: Diploma of Business (M5W} S ENREADDS02 Commencement M5W Smart and Skilled (SmartandikilladHsw) Lodged 50.00

ReadyTech Education



Lets go do it!

Let's take a look at:

 Run a Claims Report

2. readytech




readytech

Claim Payment
Import




Claim Payment Import

NOTE!
This feature is optional and will not affect your government reporting

Let's you track payments within the system — but non compulsory

reqdytech ReadyTech Education




Claim Payment Import

A Claim Schedule must be set against a contract for the system to set the amounts against the
enrolments finalised claims

NSW Smart and Skilled contracts

Ed Or

Estimated

Estimat=d
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Claim Payment Import

On completion of the claims
report (

) the
system will update the claims
section of the student's
enrolment

Any claims that meet the
confract setup requirements
will be recorded as Lodged

readytech

Person

L Profile
= Compliance
Bl Career/Employment

™ Enrolments (141

Diiplorna of Business (NSW)

& Employers (170
® Certificates (0
$ Finance

$ Balance: 50.00

= schedule

B Hotes 7 Checklists (00 +

B Email

@ Enrolmen

Student:
Course:
Program: BSE

Enrolment Status Act
(599):

G > | Sullivan, Jullian > Claims Details > ENREA00509

Claims
BSER0120 / Diploma of Business (MS5W)

Claiming o

Claimakble: s

Contract: 15 Smart and Skilled
Predicted so.00 &

Funding:

Warnings: €D vou nesd to mark at least one

unit with an outcome in order to
trigger claims.

Claims

Total
Claims:
Claims
Lodged:

Claims

Remaining:

Amount

0% Amount
Forecast:

d Amount
Lodged:

3 Amount

Received:

Amount

Remaining:

%1,875.00

%0.00

S0.00

£1,875.00

Student Contribution

Student Contribution {Total): 50,00

Student Contribution {Per Unit): 50,00

Finalised Claims

Hame Associated

Commencement Diploma of Business (M3W) / EMREAQOS09

NSW Smart and Skilled (SmartandSkilledNSW) 2625.00

Claimed Hours Amount Received Status

$0.00 Mot claimable

Scheduled Claims

Hame Associated
15t Claim Mploma of Business {(W5W) f EMREAQGS09
nd Claim Diploma of Business (WSW) / EMREAQDOS09

H5W Smart and Skilled {SmartandSkilladHEW)

HSW Smart and Skilled {SmartandskilladM5W)

Due Hours Amount Stabus
On Units Marked $625.00 Mot yet claimable
On Units Marked $625.00 Mot yet claimable

ReadyTech Education



Claim Payment Import

For reconciliation purposes, the Claim Payments Import recognises the NSW Smart and Skilled
spreadsheet format

The system matches each student found within the file uploaded

It will try to match: Commitment Identifier, then TCID, then nhame

Claim Payment Import

"""""""

[

reqdytech ReadyTech Education




Claim Payment Import

The spreadsheet recelved from the
Government must be in a CSV (Comma- Claim Payment Import
Separated Values) format before import ——

Once uploaded, you can review the values o :

orovided for Successtul Matches, New “

Claims to Create, Errors, Wanings, and

lgnhored . ,

T 2.500.00 $625.00 123554
00020073

NOTE!
if the CSV File does not match existing

claims in the system, it will create a new

claim record

reqdytech ReadyTech Education




Claim Payment Import

Claim Payment Import

Upluading Claim Payments. .
O n C e reVi ewe d / C O n fi rm Th e p O y m e n 'I'S + The spreadsheet has been uploaded. Click canfirm to impart the payments.

They will be uploaded in a batch e z

Confirm

0 | Pag=
DET Identifier

2 :u::c:m i Diploma of Business (NS ommencement - 562500 2,500.00 5625.00 123554 v OK

Confirm I -1of1 i Pag=

BatCh #1 3231 3 Batch Log

Batch ID: Status:
L YPEc Enqueued:
Parameters: Finished
User: Bridgette Kaminski

Created On:
Last Updated On:

Type Time Message

Ma=ssage 19 April 2023 4:17:26 PM Processing Completed

Mazzage 19 April 2023 4:17:26 PM Applying 1 successful payments. ..
Massage 19 April 2023 4:17:26 PM Ignoring & warnings

Message 19 April 2023 4:17:26 PM Ignoring @ new claims...

M=zzage 19 April 2023 4:17:26 PM Ignoring O errors
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Claim Payment Imp

The status and the amount
received for the student's claim
has been updated

You can then review the changes
that have been made

readytech

or

& <5 | Sullivan, Jullian = Claims Details = ENREAOO509

Claims
BSE50120 / Diploma of Business (N5W)

Claiming A

Claimakle: fes

Claims Amount
Contract: I5W Smart and Skilled
smartandskilladh3 — Total 4 15 0% Amount »2,500.00
Predicted s0.00 € Claims: Forecast:
Funding:
Claims 1 Amount $625.00
Warnings: €D vou nead to mark at least one Lodged: Lodged:
unit with an outcome in order to Clal . . i
- . L
trigger claims. —lalms = Amaun
Remaining: Received:
Amount =1, 875.00
Remaining:

Student Contribution

Student Contribution (Total): S0.00

Student Contribution (Per Unit): S0.00

Finalised Claims

Hours Amount Received Status

Commencement Diploma of Business (H5W) / EMREADDSDS MW Smart and Skilled (SmartandSkilled HEW) 19 April 2023 12:00 AM 5625.00Q 5625.00 Payment Received

Scheduled Claims

Hame Associated Contract Due Hours Amount Status

15t Claim iploma of Business (H5W) / EMREADOS09 H5W Smart and Skilled (SmartandskilledHsW ) COn Units Marked %625.00 Mot yet claimable

Znd Clzaim Ciplorna of Business (M5W) f ENREADOS09 HEW Smart and Skilled (SmartandikilladHsW) on Units Marked %625.00 Hot yet claimable
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Lets go do it!

Let's take a look at:

« Review Claims Payment import

2. readytech




». readytech

Funding Reports
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Funding Reports

Reports

Ei»

Agents i\ Course $ Financial

The SMS hOS TWO STOndOrd repor'l's 'l'hO'l' are ‘& Academics ‘¢ Administration

. . e Academic Detail o Certificates e Agent Commissions e Attendance ¢ Attributable Revenue
U S e f U | fo r < | O I I I I S re p O r-I-I n g * Academic Matrix * Motes * Aoent Referrals * Course Progress ¢ [eferred Revenue
¢ Academic Matriz: Enrolment * Events ¢ Expected and Actual Revenue

| evel ¢ Financial Reconciliation

¢ Academic Performance ¢ (Outstanding Invoices

N Funding ¥ Overview ® Students + Custom Reports
* Contract Overdew * Top Courses * Enrolment tatus * List All
e Enrolment Claims Overview * Top Employvers ¢ Student Completions
& (Qutstanding Claims * Top dtudents ® Student Cheerview

* Student Progress

# 5Student Health Insurance

Can't find the right report? Create your own using Report Builder.

M Report Builder

readytech
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Hide filter

Report Criteria

Hide Report Criteria in Download reports

Check this box if you are going to produce thiz report as PDF and want the filter-criteria not to display at the top.

Funding Reports

Include Child Employers

4w

Course Filters

This report will list each contract and the
students under them

NSW Smart and Skilled (SmartandSk

This will give you an overview of the:

Produce
[ ]
® AI I 'O U n-l- ( |O I I I .ed Download as: @@ PDF Document @m Spreadsheet
1-70f 7 1Page
[ ]
[ ) A' r I O U n -|- re< : e IV e d Contract Schedule State Total Amount  Total Hours Maximum Places Students
NSW Smart and Skilled SmartandskilladWsw Mew South Wales 50.00
Student  |Party ID Qualificati Start Date | End Dat Hours Amount mount Amount
en al ualification art Date | End Date
o A rT] O U n '|' S C: h e d U | e d Claimed| Sched uled Claimed Recewed Scheduled
Smith, N BSB50120 Diploma
Q0020006 | EMREADOSDO 26/3/2023 267472023 0 5600.00 50.00 50.00
Spencer of Business
, N BSB50120 Diploma _ o
Smith, Holly | 00020050 EMREAQOS01 , . 2TF3F2023 ) ar4/2023 a 0 51250.00 5625.00 51250.00
of Business
Smithson, N _ | BSES0120 Diploma _ o
Q0020070 | EMREADOSDZ , . 27F3/2023 | 67472023 a 0 5600.00 50.00 %1250.00
Zander of Business
Sullivan, N B5E50120 Diploma _ o _
] 00020073 | EMREADOSDS , . 26/3/2023  o6/4/2023 a 0 5625.00 5625.00 51875.00
Jullian of Business
Sanderson, N B5E50120 Diploma _
00020002 | EMREADDGZS , . 26/3/2023 307472023 a 0 50.00 50.00 52500.00
Sally of Business
, N BSB50120 Diploma _
Smith, John | 00020039 EMREADDGST R . 26/3/2023 307472023 a 0 5150.00 50.00 52500.00
of Business
Stevenson, N BSB50120 Diploma _
Q0020060 | EMREADOGGT R . 317372023 307472023 a 0 50.00 50.00 52500.00
Susan of Business
Sub-total: a 0 %3225.00 51250.00 511875.00

jat)
[i]=]
%]
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Hide filters

Report Criteria

I U n d I n g R e p o r I s Check this box if you are going to produce this report as PDF and want the filter-criteria not to display at the top.

General Filtars

This report is more detailed and will break Z
InNformation down per unit
You can see what has been claimed and when

Party ID Enrolment Employer Qualification Start Date End Date

Sanderson, Sally 00020002 ENREADDAZE BSE50120 Diploma of Business 26/3/2023 30/4/2023
Commencement MSW Smart and skilled 5625.00 50.00
15t Claim MEW Smart and Skilled 5625.00 $0.00
2nd Claim MSW Smart and skilled 5625.00 50.00
3rd Claim MSW Smart and skilled 5625.00 50.00
Sub-total: 52500.00

Smith, Holly 00020050 EMREAQDS01 BSE50120 Diploma of Business 277372023 6/4/2023

1st Claim MSW Smart and Skilled 19/4/2023 5625.00 5625.00
2nd Claim MSW Smart and skilled 5625.00 50.00
3rd Claim MSW Smart and skilled 5625.00 50.00
Commencement MSW Smart and skilled 19/4/2023 5625.00 50.00
Sub-total: 52500.00

Smith, John 00020039 ENREAODGRT BSB50120 Diploma of Business 267372023 307452023
home e Joowea | Climedot | _Predied
Commencement NSW Smart and Skilled 5625.00 5150.00
1st Claim NSW Smart and Skilled 5625.00 50.00
T Clade KTV Cranet and Clillad CATE N Snonn
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Lets go do it!

Let's take a look at:

* Runing Standard reports
« Contract overview

e Enrolment Claims overview

2. readytech




Summary

 Funding Source State * Traineeship/ Apprenticeship
« Skill Sefts « Claims Reports

« Confracts « Claim Payment Import

« Smart and Skilled: Enrolment « Funding report

« Smart and Skilled: Unit of Competency starf
and end dates

« Smart and Skilled: Training plan
 ACE: Student support
 ACE: Reporting

reqdytech ReadyTech Education




Action ltems

« Update/add additional funding course (if required)

« Add skill sefts (if required)

« Add all funding confracts info the system

» Link funding contracts to Courses

« Create Trainee/Apprentice enrolment (if required)

« Enrol astudent and enter the Smart and Skilled details within the enrolment

* Review unit dates and update any that have passed and/or need pushing out

« Review the fraining plan and check it meets your reporting requirements (if required)

 Run a Claims Report and review the data within it
« Validate your data from your claims report with the reporting body

« Review Claims Payment import

reqdytech ReadyTech Education




Enjoyed today’s session?

Please navigate to article for the STA information

Here you will find all the information and resources for this series
A copy of the PowerPoint slides
* Links for resources relevant to tfoday's session

« Details on the materials required for upcoming sessions
« Booking links for upcoming sessions
« Recordings from foday and previous sessions

For more information about the onboarding fraining sessions

To view more information about the full training series.

readytech

ReadyTech Education


https://help-education.readytech.io/support/solutions/articles/51000347279-state-reporting-education-sessions
https://help-education.readytech.io/support/solutions/articles/51000330852-onboarding-education

Thank you

For more information please contact:

Support
« E:support@ewp.readytech.io
« P:029018 5525

Onboarding

« E: customeronboarding@ewp.readytech.io

()
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